Remote access support

Resolving minor problems without a callout fee

Jon Benjamin - www.exenvoid.com

A regular on-site callout fee is a minimum of $77.00 Sometimes a
computer problem or a procedure issue can be rectified by a remote
access connection and telephone support.

This is done by utilizing a secured temporary connection from my
service centre directly to your computer at a pre booked time.

After hours sessions are available on request

During a support session | will need you to be on the telephone also, so
you will need to have a telephone close to the computer.

Remote access / Telephone support charges:

Remote support sessions are charged at a flat rate of $ 25.00

No charges apply if the support session is not successful
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