
                       Random computer problems 
                                              By Jon Benjamin – www.exenvoid.com   

 
If your computer is out of warranty and the fault you are experiencing cannot be 
duplicated easily and immediately ~ be prepared  to put up with it or replace your 
computer.   It may be impossible or impractical to fix. 
 
If your computer is currently in warranty and the fault you are experiencing cannot 
be duplicated easily and immediately ~ be prepared  for a time consuming process. 
 
 
This document is a courtesy support article which may or may not be directly related to your 
own problem. It is just to give computer users some understanding of why some jobs related to 
Ȭ2!.$/-ȭ ÆÁÕÌÔÓ are impractical to take on and are usually declined by me and many other 
computer service centres.    
 
Firstly if your computer is still in warranty elsewhere, you are advised to contact them prior to 
seeking out support elsewhere.  ! ÔÈÉÒÄ ÐÁÒÔÙ ÔÅÃÈÎÉÃÉÁÎ ȬÍÁÙȭ ÂÅ ÁÂÌÅ ÔÏ ÔÒÁÃÅ ÔÈÅ ÆÁÕÌÔ ÔÏ ÂÅ a 
hardware issue easily or it might take a week or more. This could cost you over $1000 in labour 
charges simply ÔÏ ÂÅ ÔÏÌÄ ȬÙÅÓȭ it is a hardware fault, you can now send it back to the 
manufacturer for a warranty claim.  (ÅÎÃÅ ×ÈÙ ÉÔ ÉÓ ȬÉÍÐÒÁÃÔÉÃÁÌȭ ÔÏ ask someone else to check a 
computer that is in warranty elsewhere. 
 
 

    Why is it not simple to determine if the random fault is hardware or software ? 

 
Computers are a highly complex collection of hardware parts.  The majority of these parts 
include millions of microscopic components on and within the layers of the main board, system 
RAM, Hard Drive and the CPU etc.  All of these hardware parts are directly controlled by 
Ȭ3ÏÆÔ×ÁÒÅȭ ÁÎÄ ÉÆ !.9 ÓÏÆÔ×ÁÒÅ ÃÏÍÐÏÎÅÎÔ ÉÓ ÆÁÕÌÔÙȟ ÃÏÒÒÕÐÔÅÄ ÏÒ ÕÎÓÔÁÂÌÅ ÉÔ ×ÉÌÌ ÈÁÖÅ Á ÄÉÒÅÃÔ 
effect on the hardware.      
 
It would take eternity to check every software component in a computer as there are 1000s of 
services and layers of applications woven throughout the entire operating system. Many of 
which are updated and changed frequently via your internet connection. 
 
Of course: Anti-virus checks,  Anti-malware checks, Ensuring all windows patches and updates 
ÁÒÅ ÉÎÓÔÁÌÌÅÄȟ ÕÎÉÎÓÔÁÌÌÉÎÇ ÓÕÐÅÒÆÌÕÏÕÓ ȬÊÕÎËȭ ÐÒÏÇÒÁÍÓȟ ÁÎÄ ÃÈÅÃËÉÎÇ ÔÈÅ ÐÒÏÇÒÁÍÓ ÒÕÎÎÉÎÇ ÉÎ 
background memory on start, .... are at least something that can be done to rule out these issues. 
 
 
The only obvious faulty hardware symptoms are; 
 
¶ Computer does not start  ( no electrical response, no lights, no sounds, zip ) 
¶ Computer starts, but no display  ( lights are on, there are sounds but no picture ) 
¶ Computer starts but freezes  ( display comes up but stops at BIOS screen ) 

 
4ÈÁÔȭÓ ÁÂÏÕÔ ÉÔ, ÔÈÅ ÁÂÏÖÅ ÓÙÍÐÔÏÍÓ ÁÒÅ ÄÅÆÉÎÉÔÅÌÙ Ȭ(ÁÒÄ×ÁÒÅ ÆÁÕÌÔÓȭ ÁÎÙÔÈÉÎÇ ÅÌÓÅ ÉÓ ÓÐÅÃÕÌÁÔÉÖÅȢ 
Once the computer has actually started and gets past the BIOS screen { usually the computer brand 

name followed by white writing on a black background } and Windows starts loading  ..... the hardware 
is now totally under the control of the operating system ( software ).   
 
At this stage there is NO SIMPLE WAY to determine what is causing a random fault in a 
computer.   Backup the data, format the hard drive, re-install everything ?   Yes, that might work 
but it will cost you around $800 to pay someone to try it.  
 
 



o Computers not shutting down properly are usually because a corrupted or infected application or 
service is still running and unable to close properly.    

 
o Computers ×ÉÔÈ ȬÓÌÅÅÐÉÎÇȭ ȟ ȬÈÉÂÅÒÎÁÔÉÏÎȭ ÁÎÄ / or  Ȭlog offȭ errors can be due to faulty memory 

modules or ..... the same issues as the above. 
 

o Computers un-ÅØÐÅÃÔÁÎÔÌÙ ȬÒÅÂÏÏÔÉÎÇȭ ÃÁÎ ÂÅ ÄÕÅ ÔÏ Á ÆÏÒÃÅÄ -ÉÃÒÏÓÏÆÔ ÕÐÄÁÔÅ ÔÈÁÔ ÈÁÓ ÂÅÅÎ 
scheduled for restart, or a corrupted device driver that has a serious conflict with something else 
installed in the computer .... or the same issues as the above. 

 
o #ÏÍÐÕÔÅÒÓ ȬÆÒÅÅÚÉÎÇȭ ÁÎÄ ÌÏÃËÉÎÇ ÕÐ ÃÁÎ ÂÅ ÄÕÅ ÔÏ Á ÍÕÌÔÉÔÕÄÅ ÏÆ ÓÏÆÔ×ÁÒÅ ÁÎÄ ÈÁÒÄ×ÁÒÅ 

combinations such as a faulty device driver or faulty device ~ adware, virus infections etc ....  or a 
multitude of the same issues as the above. 

 
 

          A  good check list to rule out some common causes follow; 
 

o Back up all your precious data!  ( you should not keep precious data on an unstable computer ) 

o Remove the battery ( if it is a notebook computer ) connect to mains only. 
o Turn off the screen saver, sleep  and hibernation modes  
o Carry out a hard drive integrity test ( this may take many hours ) 

 

            This document is based on Windows XP but the same tests remain in all windows versions 
 

             http://www.exenvoid.com/Exenvoid_Pre_Service_Preparation.pdf 
 
 
 
 
 
 
 

o Uninstall your antivirus programs ( install the free Microsoft one in the mean time ) 
                        http://www.microsoft.com/Security_Essentials/default.aspx?mkt=en-au 
 

o Uninstall your spyware & malware programs 
o )ÎÓÔÁÌÌ ÔÈÅ ÌÁÔÅÓÔ ÖÅÒÓÉÏÎ ÏÆ Ȭ-ÁÌ×ÁÒÅ "ÙÔÅÓ !ÎÔÉ ɀMalwareȭ 

                                                http://www.malwarebytes.org/ 
 
            Ensure both the Antivirus & Anti malware programs are fully up to date and then carry out FULL system scans. 
                                                                           ( This may take many hours )  

 
o %ÎÓÕÒÅ ÙÏÕ ÈÁÖÅ ÁÌÌ ÔÈÅ ÌÁÔÅÓÔ Ȭ3ÅÒÖÉÃÅ 0ÁÃËÓȭ ÁÎÄ ÃÒÉÔÉÃÁÌ -ÉÃÒÏÓÏÆt updates for your 

operating system and hardware components. 
 

o %ÎÓÕÒÅ ÙÏÕ ÈÁÖÅ ÁÌÌ ÔÈÅ ÌÁÔÅÓÔ  Ȭ3ÅÒÖÉÃÅ 0ÁÃËÓȭ ÁÎÄ ÃÒÉÔÉÃÁÌ ÕÐÄÁÔÅÓ ÆÏÒ ÙÏÕÒ -ÉÃÒÏÓÏÆÔ 
Office  related applications. 

 
o Ensure you have all your updates and patches for your MFC 

 
Many Multi Function Centres have ridiculously complex support systems that run as background tasks. Some are 
notorious for causing random problems and often have huge update patches to resolve them. Check the 
ÍÁÎÕÆÁÃÔÕÒÅÒȭÓ ×ÅÂÓÉÔÅ ÆÏÒ ÕÐÄÁÔÅÓ ÁÎÄ ÐÁÔÃÈÅÓ for your model.  3ÏÍÅ ÐÒÏÄÕÃÔÓ ÈÁÖÅ ȬÂÕÉÌÔ ÉÎȭ ÕÐÄÁÔÅ ÅÎÇÉÎÅÓ ÙÏÕ 
may locate within their control panels via shortcuts on the desktop etc.   

 
o Uninstall all superfluous rubbish programs;  ( one of them may be the cause ) 

 
 
 
 
 

If this test reveals a óBad Sectorô on the hard drive, you definitely have a 
hardware fault and it should be replaced in warranty. Donôt bother with 
any other tests as it is pointless  ( even if you do have other problems). 

o Peer to Peer free music and video download programs 

o Toolbars and óaddonsô attached to your internet browser 

o Free screen savers downloaded from the internet 

o Any printer, scanner, webcam, mobile phone drivers ( that are no longer connected ) 

o All expired ótrial wareô programs 

o Any programs you are no longer using  

  

http://www.exenvoid.com/Exenvoid_Pre_Service_Preparation.pdf
http://www.microsoft.com/Security_Essentials/default.aspx?mkt=en-au
http://www.malwarebytes.org/


 
At this stage you should restart the computer and try using it as per normal. If your problem 
was related to any of the above you may have found and removed it. Depending on how random 
your issue was you may have to keep testing for a few days to ensure its gone.  
 
If the problem is still there after trying all of the above; ~ 
 

o Investigate all applications and devices starting up in the background memory. 
 
 
 
                                    The FREE version is fine for this job        

 

            http://www.revouninstaller.com/revo_uninstaller_free_download.html 
 
If you do try REVO, you will find the option [Autorun Manager] in the [TOOLS] menu. You can 
now investigate all the hidden programs that start up when your computer starts. Each one has 
to be investigated to ensure they are legitimate components and will take time to trace. If you do 
trace one or more to be suspicious or simply not required, you can remove the tick in the box on 
the left of the entry which will prohibit it from starting in the future. Of course if the program 
does have a proper uninstall option you should try that first.    
 
          DO NOT BOTHER TRYING THIS IF YOU HAVE NO IDEA WHAT YOU ARE LOOKING AT!  
 

 
If you have tried all of these very time consuming checks and tests and your random problem 
still persists, you are running out of options. 
 
There are only 2 options left to figure out if it is SOFTWARE ( not covered under warranty ) or 
HARDWARE  ( should be covered under warranty ) ..... 
 
You can either: 
 

1. Format the hard drive and re-install the entire operating system from scratch 
 
                 Professionally done, around 10 ɀ 15 hours around $800 labour  / Novice user, around 2 ɀ 3  weeks  

 
2. Send the computer away and let the manufacturer check it all out 

 
                                                      Probably around 4 to 8 weeks on average  
 
 
 
 

This is actually tricky so I wonôt attempt to go into full details.  A good free program which allows the investigation of this 

issue is called  ó REVO uninstallerô which you should be able to find easily on the net.     

http://www.revouninstaller.com/revo_uninstaller_free_download.html


If  you send your computer away for a warranty claim ensure you are prepared 
 

Important!    You must backup your data BEFORE sending a computer away for warranty service! 
 
 

      If you need professional support in this area I have services which may be beneficial: 
 
¶ I can backup all you data; 

 
 
 
 
 
¶ Erase all user data from computer   

 
 
 
¶ Provide a loan computer whilst your own computer is away for warranty claim 

 
Since a warranty claim process may take from 4 to 8 weeks, you may wish to take up the offer of renting one in the 
mean time.  The loan computer can have your email system restored to it along with any other important data files 
and programs that you may need access to whilst you own computer is away.  
 
               Customer data handling,  loan computer preparation and rental approx   $400 
 
 

A warranty claim process usually will take around 4 to 8 weeks depending on the manufacturer 
and their current work load.  Any warranty will only cover the hardware and the hard disk drive 
will usually be erased and converted back to factory condition so the manufacturer can rule out 
any software issues.  After which, if they cannot reproduce the fault/s  you originally 
complained about, they will bill you for their time and send your computer back to you.  You will 
then have to rebuild your entire working environment as the computer will be most likely be 
ȬÆÁÃÔÏÒÙ ÒÅÓÔÏÒÅÄȭȢ  It will usually take around a week or two to reinstall and patch up your 
computer ~ check this document to understand the time involved:    
 
                           http://www.exenvoid.com/New_system_installations.pdf 
     
                             Professional operating system re-installation  approx  $800 
 
Once you have finally got the computer back to the way you originally had it set up ~ and it 
seems random faults you were having are now gone, .... congratulations !  It must have been a 
software problem after all ( If no hardware fault was found by the manufacturer ) . All you can hope is that 
ÙÏÕ ÄÏÎȭÔ ÒÅÉÎÓÔÁÌÌ ÔÈÅ ÓÁÍÅ ÐÒÏÇÒÁÍȾÓ ÏÒ ÄÅÖÉÃÅ ÄÒÉÖÅÒÓ ÔÈÁÔ ÃÁÕÓÅÄ ÔÈÅ corruption in the first 
place. 
 
To be cautious , you should only re-install the minimal programs that you absolutely need and 
continually check the stability of the system  ( Which is why I mentioned it would take at least a week ).  
 
If you start to see a reoccurrence of one or more of the original faults, stop immediately and call 
for help!  You may now have some hope of tracing  the problem.  The last program or device 
driver you installed ÃÁÎ ÂÅ ÒÅÖÅÒÔÅÄ ÕÓÉÎÇ ÔÈÅ ȬÓÙÓÔÅÍ ÒÅÓÔÏÒÁÔÉÏÎȭ ÕÔÉÌÉÔÙ ÉÆ ÙÏÕ ËÎÏ× ×ÈÁÔ ÙÏÕ 
ÁÒÅ ÄÏÉÎÇȢ  $ÏÎȭÔ ÊÕÓÔ ÕÓÅ ÔÈÅ ÕÎÉÎÓÔÁÌÌ ÓÙÓÔÅÍ ÁÓ ÔÈÅ ÃÕÌÐÒÉÔ ÍÁÙ ÌÅÁÖÅ ÓÏÍÅÔÈÉÎÇ ÂÅÈÉÎÄ ÔÏ 
haunt you later. 
 
I hope this document has given you some idea of how impractical it is to consider paying  
someone to attempt to trace and repair órandomô problems on a computer. It is an 
extraordinary time consuming task that may never be resolved and could be a very 
expensive waste of time and money.  There is no ócan you just take a look at itô, ..... if the 
fault cannot be reproduced easily within 5 to 10 minutes of operations it most likely will never 
be traced without spending a lot of time and money. 
 

o The entire user account/s documents, photos, music, videos etc 

o The email account/s emails, contact lists, address books etc 

o Favorites lists 

o All other various data such as accounting files etc   

o This ensures your private confidential data is not accessed by the manufacturerôs service staff.   

http://www.exenvoid.com/New_system_installations.pdf


 

                    Final advice for the frustrated : 
 
 

)Æ ÙÏÕ ÅÖÅÒ ÒÅÓÏÌÖÅ ÙÏÕÒ ȬÒÁÎÄÏÍȭ ÐÒÏÂÌÅÍÓ ÁÎÄ ÙÏÕ are one day in possession of a healthy and 
stable computer again,  ÉÔ ÍÁÙ ÐÁÙ ÔÏ ÌÏÏË ÉÎÔÏ ȬÓÙÓÔÅÍ ÉÍÁÇÉÎÇȭ ÔÅÃÈÎÏÌÏÇÙȢ 
 
As a standard part of my own professional computer insÔÁÌÌÁÔÉÏÎÓ ) ÃÒÅÁÔÅ Á ȬÓÙÓÔÅÍ ÉÍÁÇÅȭ ÏÆ 
ÔÈÅ ÈÅÁÌÔÈÙ ÃÏÍÐÕÔÅÒȭÓ ÈÁÒÄ ÄÒÉÖÅ ÐÒÉÏÒ ÔÏ ÄÅÌÉÖÅÒÉÎÇ ÉÔ ÔÏ ÔÈÅ ÃÕÓÔÏÍÅÒȢ 
 
If a strange random fault starts to occur during the computers life time, at least you can revert 
the condition ÏÆ ÔÈÅ ȬÓÏÆÔ×ÁÒÅȭ ÂÁÃË ÔÏ ÔÈÅ day it was installed with your programs, settings and 
email system intact.  
 
4ÈÉÓ ÃÏÕÐÌÅÄ ×ÉÔÈ ÁÎ ÁÕÔÏÍÁÔÉÃ ÄÁÔÁ ÂÁÃËÕÐ ÓÙÓÔÅÍȟ ÁÌÌÏ×Ó Á ȬÐÒÁÃÔÉÃÁÌȭ ÁÔÔÅÍÐÔ ÔÏ ÔÒÁÃË ÄÏ×Î Á 
random fault. 
 
Since an automatic data backup system ensures your data is safe there is no need to pay for data 
backup or recovery procedures.  
 
3ÉÎÃÅ ÔÈÅ ȬÓÙÓÔÅÍ ÒÅ-ÉÍÁÇÉÎÇȭ ×ÉÌÌ ÏÎÌÙ ÔÁËÅ Á ÆÅ× ÈÏÕÒÓ ÙÏÕ ×ÉÌÌ ÓÁÖÅ ρππȭÓ ÏÆ ÄÏÌÌÁÒÓ ÉÎ ÌÁÂÏÕÒ 
time and internet downloads re-installing updates and patches. ( Obviously there will still be some 
remaining updates required depending on how old the ȬÓÙÓÔÅÍ imageȭ isȟ ÂÕÔ ÉÔȭÓ ÅÁÓÉÅÒ ÔÈÁÎ ÓÔÁÒÔÉÎÇ ÆÒÏÍ 

absolute scratch! )  
 
)ÔȭÓ ÎÏÔ Á ÐÅÒÆÅÃÔ ÓÏÌÕÔÉÏÎ ÁÓ ÒÁÎÄÏÍ ÆÁÕÌÔÓ ÁÒÅ ÓÔÉÌÌ Á ÂÁÎÅ ÎÏ ÍÁÔÔÅÒ ×ÈÁÔ ÐÒÅÃÁÕÔÉÏÎ ÙÏÕ ÔÁËÅ 
but at least it is a sensible and practical solution to try to trace the cause.  Once you can rule out 
any software issue, there is nothing left but the hardware. 
 
   
    

                                                Automatic Data Backup systems 
 
             http://www.exenvoid.com/Automatic_Data_Backup_Systems.pdf 
   
 
 

 

                                                Windows 7   Hard Drive imaging 
 
                http://www.exenvoid.com/Windows_7_Hard_Drive_Imaging.pdf 
 
This document relates to Windows 7 but the principles are the same for all versions of windows. 
Free hard drive imaging programs are available to suit Windows XP & Vista, please contact me 
for details.  
 
 
 
 

http://www.exenvoid.com/Automatic_Data_Backup_Systems.pdf
http://www.exenvoid.com/Windows_7_Hard_Drive_Imaging.pdf

