
                               Jon Benjamin – www.exenvoid.com 

       Minimum On-Site callout fee is $ 77.00* including GST 
 

* Customers beyond a 50KM distance from my service centre are advised that there is 
   an additional $35.00  travelling charge also.   $112.00 Minimum call out. 

 

  Ongoing labour charge rates are $ 77.00 per hour 
 

Booking an appointment: 
 

I will generally need to discuss your issue before committing to an 
appointment. There are many requests that cannot be rectified on-site 
and others that are simply not viable or cost effective. On-site service 
call bookings are available  Monday to Friday 10:00am – 2:00pm.      
 

Insurance Claims / Assessments & Quotes: 
 

If the damage to your computer and or accessories are related to an 
electrical surge during a storm or local outage / damage to the utility 
network,  your personal home contents  insurance policy may cover the 
costs of repairs or replacements.   In this case, I can provide a 
professionally prepared assessment and quotation for a flat rate fee of  

$154.00  ( plus initial callout fee ).  Before doing anything however, it is 
wise to contact your insurance company to verify what type of damage 
cover your policy supports.  It is also recommended  to calculate the 
assessment costs plus any excess insurance claim fees incurred to 
ensure the process would be viable.   
 

 Payment for services:  
 

Full payment is required on the day of service or completion of job if 
the work takes more than one day.  I do not provide any sort of on-going 
accounts or pay later systems.   Accepted  method of payments are; 
 

o Cash  
o Personal , Business or Bank Cheque 
o Australia Post:  Money Order 
o EFTPOS / Visa Card / MasterCard  credit / debit 
o Direct Deposit via internet banking 

 

http://www.trademe.co.nz/Business-farming-industry/Retail-hospitality/Point-of-sale-equipment/EFTPOS/photos/a-320802330/p-133469358.htm
http://www.trademe.co.nz/Business-farming-industry/Retail-hospitality/Point-of-sale-equipment/EFTPOS/photos/a-320802330/p-133469358.htm
http://www.trademe.co.nz/Business-farming-industry/Retail-hospitality/Point-of-sale-equipment/EFTPOS/photos/a-320802330/p-133469358.htm
http://www.exenvoid.com/

