
                               Jon Benjamin – www.exenvoid.com 

       Minimum On-Site callout fee is $ 77.00* including GST 
 

* Customers beyond a 50KM distance from my service centre are advised that there is 
   an additional $35.00  travelling charge also.   $112.00 Minimum call out. 
 

  Ongoing labour charge rates are $ 77.00 per hour 
 

Booking an appointment: 
 

I will need to discuss your request before committing to a training appointment.  
There are some issues that I do not cover and are better sought through T.A.F.E. 
courses or other specialized computer training establishments.   
 
  

             On-site training bookings are available from: 
 

                          Monday to Friday 10:00am – 2:00pm.      

 

 

There are endless things people request training and support for so I won’t try 
listing them here.  Computers offer so much scope and versatility these days it’s easy 
to get ‘lost’ in which way to do something. You may have all the pieces of the puzzle 
right in front of you but it just won’t go together.  I will lead you through the maze 
and if needed, provide you with an additional easy to follow step by step printed 
guide to help you practice whatever you are wanting to learn. 
 

 
 
 
 
 
 
 
 

 Payment for services:  
 

Full payment is required on the day of training.  I do not provide any sort of on-going 
accounts or pay later systems.   Accepted  method of payments are; 
 

o Cash  
o Personal , Business or Bank Cheque 
o Australia Post:  Money Order 
o EFTPOS / Visa Card / MasterCard  credit / debit 
o Direct Deposit via internet banking 
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