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¶        7ÈÙ ÃÁÎȭÔ ÙÏÕ ÊÕÓÔ ÄÏ ÉÔ ÁÌÌ ÙÏÕÒÓÅÌÆ ȩ  
 

You can. This service is for those who want it all done properly and in a timely 
manner.  A ÔÙÐÉÃÁÌ ȬÄÏ ÉÔ ÙÏÕÒÓÅÌÆȭ ÉÎÓÔÁÌÌÁÔÉÏÎ ÃÁÎ ÔÁËÅ ÕÐ ÔÏ Á ×ÅÅË or more and 
will use up more than 2000MB of downloads from your internet monthly 
allowance.   ~  Plus of course you have to know what you are doing.  
 

¶         Why is it so complex ? 
 

Most new computers are riddled with junk software and advertising rubbish that 
needs to be carefully removed to avoid being steered down the wrong path. The 
bundled 'trial' software programs and advertisements that are 'woven' into some 
new computers can not only cause problems but can create 'bad habits' for the 
computer users into the future. 
 

There are 100s of critical updates and security patches that have to be carefully 
installed to give the computer any hope of stability and surviving connection to 
the internet. 
 

Hardware accessories such as printers and scanners will need updated drivers. 
Installation CDs from previous versions of Windows will not work on the new 
Windows 7 operating system.  
 

Applications and data transfers from older computers can be tricky. Some older 
email programs such as Outlook Express do not exist on Windows 7 and not only 
will you have to find a suitable replacement but you will also need to convert 
your address book and message formats if you want access to your previous data. 
( 7ÉÎÄÏ×Ó χ ÄÏÅÓÎȭÔ ÁÃÔÕÁÌÌÙ ÃÏÍÅ ×ÉÔÈ any email program.  )  Some new 
systems have Windows Live Mail installed as a courtesy but this may not be 
suitable to some users as it lacks integration to Microsoft Office applications and 
has some severe limitations with simple photo attachments.  

 
¶         How long will it take and how much will it cost  for a  

                           professional installation ? 
 

Typically 24 ɀ 48 hours. The labour is charged at $77 per hour and is capped at 
10 hours.  Exact pre job costing is impossible as it depends on the complexity of 
data and application transfers.  The preliminary preparation is carried out off-site 
at my service centre, thence the remaining work is completed on-site. 
 
As a guide only, between $308 - $770 labour  plus any additional software and 
hardware that you may require.   
                        

http://www.exenvoid.com/


 

 

¶ Pre purchase check:   Hardware & Software compatibility  
 
)Æ ÙÏÕ ÈÁÖÅÎȭÔ ÐÕÒÃÈÁÓÅÄ Á new computer yet, I can help you with this process. It 
can be rather complex trying to sift through all the various new systems that are 
ÁÖÁÉÌÁÂÌÅ ÁÎÄ  ÓÏÍÅ ȬÓÐÅÃÉÁÌ ÄÅÁÌÓȭ  ÔÈÁÔ ÓÈÏÕÌÄ ÂÅ ÁÖÏÉÄÅÄ ÁÔ ÁÌÌ ÃÏÓÔÓ. $ÏÎȭÔ ÅÎÄ 
ÕÐ ×ÉÔÈ Á ÌÅÍÏÎ ÙÏÕȭÌÌ ÂÅ ÒÅÐÌÁÃÉÎÇ in 15 months. Also, It is critical to get the 
warranty extended to 3 years and to check your household content insurance 
policy for electrical damage due to surge and storms.  
 
I offer an on-site purchasing system where I come out to your home or office and 
help you to choose the right system to suit your needs. At this point we can also 
determine if you need to purchase additional software or hardware upgrades. 
 

 ( Some older versions of Microsoft Office, various Accounting programs and accessories 
    such as printers and scanners are not compatible with the new Windows 7 systems  ) 
 

If your old computer has failed and you need time to arrange a replacement, I 
offer a loan computer service that you can use until you purchase a new 
computer and it has been properly prepared for installation. This is charged at 
$231.00 flat rate, completely set up with your email account, your printer  
installed and includes delivery and installation.  
 

¶ Internet Connection check:  
 
You must have a decent broadband internet connection to properly support a 
new computer system.   New computers typically require  a minimum of 250MB 
of ongoing updates and security patches every month. A slow or limited internet 
connection will impede system performance and security.  
 
Typically a minimum incoming ADSL speed of 1500kbps and at least a 2GB 
monthly data download limit is essential. 
 
If your current internet connection is inadequate, I can help you to upgrade this 
to something more suitable. 
 
ȬDial upȭ and underpowered/restricted  Ȭwirelessȭ internet connections are not 
recommended and I cannot support them. 
 

 

¶ Electrical Connection check:  
 
It is recommended to have a good quality power board with adequate surge 
protection and  in some cases a separate UPS ( Uninterruptable Power Supply ) 
for new desktop type computers. These requirements are also checked during 
installation of a new computer.  I can supply these items if required. 
 

   

¶ Automatic Data Backup system check:  
 
)Æ ÙÏÕ ÄÏÎȭÔ ÁÌÒÅÁÄÙ ÈÁÖÅ ÁÎ ÁÕÔÏÍÁÔÅÄ ÄÁÔÁ ÂÁÃËÕÐ ÓÙÓÔÅÍȟ ) ÃÁÎ ÐÒÏÖÉÄÅ ÏÎÅ or 
help you to purchase one to suit.  This is absolutely essential ! 
 
 



 

 
The off-site professional installation includes the following check list. All of the 
ÉÎÃÌÕÄÅÄ ÅØÔÒÁ ÐÒÏÇÒÁÍÓ ÁÎÄ ÕÔÉÌÉÔÉÅÓ ÁÒÅ ȬÆÒÅÅȭ ÖÅÒÓÉÏÎÓ ÁÎÄ have been carefully 
selected for Windows 7 compatibility. ( including 64Bit versions ) 
 
During this preparation, your new computer is connected to a high speed ADSL 2+ 
20,000kbps connection.  Obviously this saves you paying any extra charges for 
excess download usage on your own account as the amount downloaded during this 
preparation is astronomical!  
 
 

Original old computer:  Data Recovery / Extraction phase  
 
   ( This section is not applicable if you are not migrating from an old computer ) 
 
Extracting your data from your old computer may be easy or extremely complex. 
There is no guarantee that any of your data can be saved, especially if the reason you 
ÁÒÅ ÐÕÒÃÈÁÓÉÎÇ Á ÎÅ× ÃÏÍÐÕÔÅÒ ÉÓ ÂÅÃÁÕÓÅ ÙÏÕÒ ÏÌÄ ÏÎÅ ÄÏÅÓÎȭÔ ÓÔÁÒÔ ÁÎÙÍÏÒÅȢ 
Whatever the condition of your old computer is, I will do my best to get your data 
back.  ( If you were using a properly installed automatic data backup system on your old 
computer, congratulations! , this stage is easy )  
 

Your hard disk drive is removed from your old computer and data recovery is 
attempted. Data extraction from your old computer ( if successful ) includes all 
Documents, desktop contents, photos, music, videos, address book / contacts lists, 
email messages and browsers favorites lists. Any extra custom programs such as 
accounting applications will be included if required.   
 

The recovered data is then scanned for infections and a report prepared.  ( Really a 
bad idea to restore infected data files onto a new computer. Really, really bad idea ) 
 

The healthy data is then held in a temporary holding bay until the new computer is 
ready. 

 
    

   
 

Important Note:    If you want to save on labour time charges you can elect to do 
some of these procedures yourself before I complete the rest of the job. Typically ( if 

the work you do it is done correctly )  ... you could save up to 3 hours off the total labour 
costs. You will need to have at least 2GB free on your monthly internet download 
plan or you will be wasting your time. 
 
4ÈÅ ȬÍÉÎÉÍÁÌȭ ÁÍÏÕÎÔ ÏÆ ×ÏÒË ÔÈÁÔ ÙÏÕ ÓÈÏÕÌÄ ÄÏ ÙÏÕÒÓÅÌÆ ÉÆ ÙÏÕ ÈÁÖÅ ÔÈÅ ÔÉÍÅȟ 
internet capacity & patience , follows;    ( Please document what you do ) 
 
Ä Take the computer out of the box and remove all packaging materials 
Ä Install battery pack, connect your mouse and place the computer on the desk 
Ä Connect to the power supply adaptor unit and plug into the wall 

 

Note: Do NOT connect printers, modems, scanners or anything else at this stage 
  

Ä Turn the computer on and wait for the initial greetings messages to complete 
 



 

Ä Activate factory Microsoft Windows 7   32Bit / 64Bit OEM installation routines 
 

           ( This process is only required on some computers, you may not see this ) 
 

This can be an extremely time consuming task depending on the way the manufacturer has set up the 
first time activation system on the computer. Some companies are now offering a choice of 32Bit or 
64Bit Windows 7 installations when the computer first turns on.  If this is the case the choice has to 
ÂÅ ÃÏÒÒÅÃÔ ÔÏ ÓÕÉÔ ÙÏÕÒ ÃÉÒÃÕÍÓÔÁÎÃÅÓ ÂÅÃÁÕÓÅ ÙÏÕ ÃÁÎȭÔ ÃÈÁÎÇÅ ÙÏÕÒ ÍÉÎÄ ÌÁÔÅÒȢ ɉ )Æ ÙÏÕ ÄÏÎȭÔ ËÎÏ× 
then stop and get help! )  This method also loads the image of your choice on to the main partition 
prior to activation so this whole stage can take around 2 hours to complete.  Hopefully the computer 
you purchase has the primary operating system already installed as this is a great benefit.   
 
 

 
 

Ä When prompted for a óUserô name just use your First name only 
 

     Note:   Do NOT create a password for your new user account! 
 

A new computer will require over 50 reboot cycles whilst installing hundreds of updates, 
patches and after most program installations. If you do put a password on your new user 
account you will slow down the entire process having to type your password in every single 
time the computer has to restart. You can always put a password on your user account 
when the entire job is completed.  

 
Ä Adjust system date & time zone to Brisbane Australia 
 

 
Ä Remove all superfluous rubbish trial ware products 
          Cancel any attempt to activate any óTrialwareô programs. 

 
This can be another extremely time consuming task depending on the amount ÏÆ ȭÒÕÂÂÉÓÈ ×ÁÒÅȭ ÔÈÁÔ 
comes preinstalled on the new computer. Computer manufacturers get paid to install this rubbish 
ÓÏÆÔ×ÁÒÅ ÏÎÔÏ ÔÈÅÉÒ ÎÅ× ÃÏÍÐÕÔÅÒÓ ÂÙ ÓÏÆÔ×ÁÒÅ ÃÏÍÐÁÎÉÅÓȢ  -ÏÓÔ ÏÆ ÉÔ ÉÓ ȬÔÒÉÁÌ-warÅȭ ÔÈÁÔ ×ÉÌÌ ÌÅÔ ÙÏÕ 
use the product for an amount of time until it expires, asking you to then purchase it. Other 
ÐÒÅÉÎÓÔÁÌÌÅÄ ÐÒÏÄÕÃÔÓ ÁÒÅ ȬÐÏÉÎÔÌÅÓÓ-×ÁÒÅȭ ×ÈÉÃÈ ÐÒÏÆÅÓÓ ÔÏ ÄÏ ÇÒÅÁÔ ÔÈÉÎÇÓ ÆÏÒ ÙÏÕ ÔÈÁÔ 7ÉÎÄÏ×Ó χ 
already accomplishes without extra tools. The rest of it is made up of advertising companies filling 
the web browser and desktop links ×ÉÔÈ Ȭ4ÏÏÌÂÁÒÓ, adware and advertising gadgetsȭȢ  !ÌÌ ÏÆ ÔÈÉÓ ȬÊÕÎËȭ 
has to be carefully removed one by one.  Each removal may require a system restart and then you 
have to ensure that the product did not leave anything behind or it may simply re-install itself later. 
4ÈÉÓ ×ÈÏÌÅ ȬÃÌÅÁÎÉÎÇ ÕÐȭ ÐÒÏÃÅÓÓ ÃÁÎ ÔÁËÅ ÈÏÕÒÓ ÄÅÐÅÎÄÉÎÇ ÏÎ ÔÈÅ ÁÍÏÕÎÔ ÏÆ ÒÕÂÂÉÓÈ ÐÒÅÉÎÓÔÁÌÌÅÄ ÂÙ 
the manufacturer.    
 

Ä Prepare system for ADSL internet connection  ( Check the lights on modem ) 
 

 

¶ Connect to your modem via 10/100 LAN port only!   Wireless can be done later 
¶ Do NOT use any Modem Installation #$ȭ3 from your ISP  
¶ Check your internet connection ~ try running Internet Explorer 
 

 

     If your internet is not working 34/0 ×ÈÁÔ ÙÏÕȭÒÅ ÄÏÉÎÇ $/ ./4 02/#%%$ 
 

           ( Contact me for help.  Please donôt  randomly try things.  Do not call your ISP  ) 
 

Ä Install  Microsoft Security Essentials  ~ Anti Virus / malware protection system 

 
Obviously ensure you have completely removed the Trialware versions on any other Anti-
Virus programs that may have been installed on the new computer.  

 

This is the latest FREE primary internet security system available now from Microsoft. 
You can of course elect to use anything you want, this is simply my own current 
recommended choice for my customers.  This product, supported by the built in Windows 
7 firewall , Mail Washer email screening , Malwarebytes  Anti -malware scanner should 
be enough to keep you out of trouble.   
 

                         This link will take you the installation web site 
 
    http://www.microsoft.com/Security_Essentials/default.aspx?mkt=en-au 

Start ï Control Panel é 

http://www.microsoft.com/Security_Essentials/default.aspx?mkt=en-au


 
Ä Activate the Microsoft Windows updates engine. 

 

                            Start ɀ All Programs ɀ Windows Update 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adjust the update time to suit yourself for the future ( Change Settings ) and press 
( Check for updates ) You will be repeating this process many times.  Check what the 
updates are and I recommend also installing the ones marked optional. You will be ófightingô 
against the automatic background process sometimes but if you donôt manually keep 
checking and forcing them along, you will be there for a week or more é.  I also 
recommend checking ( View update history ) when you can to monitor any patches that fail. 
You can note the patch number and check to see if it eventually sorted itself out later ~ 
showing successfully installed at a later time. Any unsuccessful patches will have to be 
analysed and repaired during charged labour time later on, so this is important.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:   It is normal during some patches that the screen may go black or sound will 
disappear. This is because updating drivers for these components will turn them off 
momentarily. Donôt panic J 
 
 

Ä Install all preliminary  Microsoft Windows 7   security patches & updates 
 
All new computers require an extraordinary amount of updates and patches as soon as they are 
connected to the internet.  Windows 7 was released on October 2009 so it already has a vast amount 
of updates ~ especially if Office 2007 or Office 2010 is installed.  This stage will take many hours as 
each time a new patch arrives, the system must be restarted ( or turned off in some cases ) before the 
next patch will start downloading. 
 
I highly suggest waiting until at least the first 30 to 50 patches are installed before attempting to 
installing your new Office 2010, or your original Office 2007. Note DO NOT install any other older 
versions of Microsoft Office as they are not properly supported on Windows 7 and will cause 
problems.  
 



 

Ä Install  Microsoft Office 2007 or 2010  ( use custom installation ) 
 
Microsoft Office 2007 will require over 800MB of patches after its installation. Office 2010 currently 
requires less. Both will have many patches throughout many hours of this setup. 
 

Ä Run Microsoft Office Word 2007 or 2010  & when prompted activate the product 
 
The on-line activation process checks the Product Key you used during its installation and ensures 
you are the owner and the key is still available to use. 
 

Ä Close Microsoft Office Wor d 2007 or 2010   once Office has been activated 
 
You now have to go back to continue running the Windows updates. If you installed Office 2007 you 
must ensure Office Service Pack 2 is listed and installed during following processes. If this stage does 
not complete properly it can take over an hour to rectify and you will have saved no time in labour 
costs with the Office installation. 
 
 
 

Ä Prepare installation files for your printer / scanner   
 

If your printer did not come with a Windows 7 installation CD, you will have to download the 
appropriate files from the manufacturers website. Sometimes the printer driver and scanner 
application is separate so ensure you download all the correct files you need. 
 

 

Ä Install your printer / scanner   
 

Always WAIT until the installation tells you to connect the printer or you may corrupt the 
installation. The actual process is different across the hundreds of different types and you model may 
even be supported without  additional drivers.  This should be noted on the manufacturers website. 
 

 

Ä Install your required applications from the internet   ( Do not use CDôs )   
 
Via the internet, most popular applications will detect your computer and allow installation of the 
correct version to  suit your version of windows .  ( Usually now Windows 7 64Bit )  Do not use older 
#$ȭÓ ÔÈÁÔ ÍÁÙ ÈÁÖÅ ÃÏÍÅ ×ÉÔÈ ÐÒÏÄÕÃÔÓ ÌÉËÅ !ÐÐÌÅ É0ÈÏÎÅÓ ÅÔÃ ÁÓ ÔÈÅÙ ×ÉÌÌ ÂÅ ÏÕÔ ÄÁÔÅÄ ÖÅÒÓÉÏÎÓȢ 
 
An example of the most popular products that I usually install when I do the entire job follows: 
You find them ÖÉÁ 'ÏÏÇÌÅ ȣȢ 
 

¶ Apple iTunes, QuickTime & Safari  ( If the customer was previously  using these ) 
¶ Google Picasa & Google Earth 
¶ Mozilla Firefox ( secondary browser in case Internet Explorer fails ) 
¶ Skype  ( If you were using it before ) 

 
I would NOT recommend you try to install some products that do not have direct installation links 
from their company websites.  Some great free products that I will install at the completion of the job 
ÓÕÃÈ ÁÓ Ȭ-ÁÌ×ÁÒÅ "ÙÔÅÓ !ÎÔÉ--ÁÌ×ÁÒÅȭȟ  Ȭ-ÁÉÌ 7ÁÓÈÅÒȭȟ Ȭ##ÌÅÁÎÅÒȭȟ  Ȭ2%6/ȟȭ Ȭ$6$ 3ÈÒÉÎËȭȟ Ȭ0$& #ÒÅÁÔÏÒȭ 
ÅÔÃ ȣ ÁÌÌ ÈÁÖÅ ÔÒÉÃËÙ ÉÎÓÔÁÌÌÁÔÉÏÎ ÒÏÕÔÉÎÅÓ ÁÎÄ ÍÁÎÙ ÉÍÐÏÓÔÅÒÓ ×ÉÌÌ ÃÏÖÅÒÔÌÙ ÔÒÉÃË ÙÏÕ ÉÎÔÏ ÔÈÅ ×ÒÏÎÇ 
program if you try. 
 
 
 

Ä Keep running the Windows updates and follow the prompts to restart   
 
As I mentioned earlier there are an enormous amount of these updates and patches. You must 
continue to monitor them to ensure they are installing properly. There will be conflicts  ( every 
installation has them ), when a particular patch fails to install properly. Usually it is because 
something else is trying to patch at the same time. It is a mistake to think you can just leave it alone 
and it will sort itself out. You can leave it for say 30 minutes and see if another automated stage fixes 
any faulty updates, but you still have to reboot or shut down to keep checking. 



 
 

Some updates are critical and install a different way ! 
 
#ÈÅÃË ÅÖÅÒÙ σπ ÍÉÎÕÔÅÓ ÔÏ ÓÅÅ ÔÈÅ Ȭ3ÈÕÔ $Ï×Îȭ ÂÕÔÔÏÎ 
                  ɉ 0ÒÅÓÓ ÔÈÅ Ȭ3ÔÁÒÔȭ  "ÁÌÌ ÔÏ ÓÅÅ ÉÔ Ɋ 
 
 
 
)Æ ÔÈÅ Ȭ3ÈÕÔ $Ï×Îȭ ÂÕÔÔÏÎ ÔÕÒÎÓ RED,  do not use the restart option!  You MUST shut down as it is 
trying to install a particular patch that cannot install via a restart.   This is also why some patches fail 
ÔÏ ÉÎÓÔÁÌÌȢ   -ÉÓÓÉÎÇ ÔÈÅ ÃÒÉÔÉÃÁÌ ÕÐÄÁÔÅÓ ÔÈÁÔ ÒÅÑÕÉÒÅ ÔÈÅ Ȭ3ÈÕÔ $Ï×Îȭ ÍÁÙ ÃÁÕÓÅ ÆÏllowing patches to 
cue up endlessly. 
 
9ÏÕ ×ÉÌÌ ÓÅÅ ÃÒÉÔÉÃÁÌ ÕÐÄÁÔÅÓ ÉÎÓÔÁÌÌ ÁÆÔÅÒ ÙÏÕ ÐÒÅÓÓ ÔÈÅ Ȭ3ÈÕÔ $Ï×Îȭ ÂÕÔÔÏÎȢ )Ô ×ÉÌÌ ÓÈÏ× ÙÏÕ ÔÈÅÍ 
ÄÕÒÉÎÇ ÔÈÅ ÓÈÕÔÄÏ×Î ÐÒÏÃÅÓÓȢ   !ÆÔÅÒ Á ÓÕÃÃÅÓÓÆÕÌ Ȭ3ÈÕÔ $Ï×Îȭ ÔÙÐÅ ÕÐÄÁÔÅȟ  7ÁÉÔ σπ ÓÅÃÏÎÄÓȟ ÔÕÒÎ ÔÈÅ 
computer back on. Wait another 5 minutes for the new patches to settle in, and start the Windows 
ÕÐÄÁÔÅÓ ÓÙÓÔÅÍ ÁÇÁÉÎ ÔÏ ÅÎÓÕÒÅ ÏÔÈÅÒ ÐÁÔÃÈÅÓ ÔÈÁÔ ÍÁÙ ÈÁÖÅ ȬÃÕÅÄ ÕÐȭ ÇÅÔ ÔÈÅÉÒ ÓÅÃÏÎÄ ÏÒ ÔÈÉÒÄ 
attempt to complete. 
 
 

Ä Note book / Desktop Manufacturer updates   
 
Some new computers will also require critical updates from their manufacturers.  The programs and 
interfaces for this process are varied and impossible to show here. 
 
4ÈÅÙ ×ÉÌÌ ÕÓÕÁÌÌÙ ÐÒÏÍÐÔ ÙÏÕ ÒÁÎÄÏÍÌÙ ×ÈÅÎ ÙÏÕ ÁÒÅ ÔÒÙÉÎÇ ÔÏ ÄÏ ÓÏÍÅÔÈÉÎÇ ÅÌÓÅ ÓÏ ÄÏÎȭÔ Égnore 
them.  Read carefully what the patch is all about.  It could just be an advertisement or prompt to 
register some junk ware that is still on the system.  Or it may well be something important that you 
really must download and install.  
 
 
 

Ä Create Computer Manufacturer  System Recovery DVD Kit   
 
At some stage you should see prompts to create a DVD recovery kit ( up to 7 DVDs ).  This DVD kit 
×ÉÌÌ ÁÌÌÏ× ÙÏÕ ÔÏ ÔÁËÅ ÔÈÅ ÃÏÍÐÕÔÅÒ ÂÁÃË ÔÏ Ȭ&ÁÃÔÏÒÙȭ ÃÏÎÄÉÔÉÏÎ ÉÎ ÃÁÓÅ ÏÆ ÓÅÖÅÒÅ ÃÏÒÒÕÐÔÉÏÎ ÏÆ ÔÈÅ 
operating system. This can take up to 4 hours to complete. ( Critical to create but never use without 

supervision ) 
 

             Note:     Label & Keep these important DVDôs somewhere safe !   
 
    
 

     4ÈÁÔȭÓ ÁÂÏÕÔ ÉÔȡ    Leave the rest to me J 
 

 
Hopefully the time you have spent and the work you have done has all gone smoothly and 
without any problems. Please document any issues or curiosities you witnessed during the 
process as they could be important. 
 
The remaining tasks listed in the remainder of this document still have to carried out off-site 
as they are also time consuming and impossible to complete in your home. 
 
Obviously the work you have done will lessen the time I have to spend with the second 
stage of the setting up process and will save you labour charges. 
 
The final stage will be returning the computer to your home with the remaining preparation 
requirements completed.   
 
 
 



 

 
          
 

 
 
 
 
 
 

      This will be customized to suit each customer on the following basis : 
 
 

o If you were using Outlook Express ( icon 1  above ) on your old computer then you will have to 
change to something else as this product cannot run on Windows 7.  I would recommend 
changing to Windows Live Mail or Office Outlook 2007 / 2010 if you are installing either of 
these two full versions of Office on the new computer.  Note that Office Outlook versions before 
2007 are not stable on Windows 7 and I do not support them.  

 
o If you were using IncrediMail ( icon 2 above )  on your old computer then you are going to see 

me cry!  I despise this cartoon riddled advertising spammer and I usually cringe when I discover 
people using it. That having been said, it is your computer and you can make it miserable if you 
wish. So your options with this product are to stick with the same program or upgrade to either 
Windows Live Mail / Office Outlook ( if the new computer has that option. )  

 
o If you were using Windows Mail  ( icon 3 above ) ( not to be confused with Windows Live Mail )  your 

old computer was running Microsoft Vista and unfortunately Microsoft have decided to not 
include support for this very good and stable email client on Windows 7. So the logical upgrade 
for this product is again to Windows Live Mail / Office Outlook ( if the new computer has that 
option. )  

 
o If you were using Mozilla Thunderbird  ( icon 4 above ) ( not to be confused with Mozilla Firefox web 

browser ) on your old computer you can of course stay with it as the new version works fine with 
Windows 7. Your data will simply be migrated to suit. You can of course change to either 
Windows Live Mail / Office Outlook ( if the new computer has that option ) 

 
o If you were using Windows Live Mail  ( icon 5 above ) on your old computer the data will 

simply be migrated to suit. You can of course change to Office Outlook ( if the new computer has 
that option ) 

 
o If you were using  Office Outlook 2000 / 2002 / 2003  ( icon  similar to 6  above ) on your old 

computer, it is highly recommended that you upgrade to a version of Office 2007 or Office 2010 
that includes the upgraded version of Office Outlook. This will make the data migration a lot 
easier than trying to convert to any other program. 

 
 

 

Ä Process & convert email messages &  address book to suit 
 
 

Email program conversions can be tricky.  I have come across people who have kept every 
email since 1998, 12 years of emails around 20,000 of them!  This  took over 15 hours to 
process and convert as many files were corrupted and infected.   
 
If your previous email system is in bad shape and has years of rubbish emails in it, expect 
ÔÈÅ ÊÏÂ ÔÏ ÔÁËÅ ÌÏÎÇÅÒȢ -ÁÎÙ ÐÅÏÐÌÅ ÄÏÎȭÔ ÒÅÁÌÉÓÅ ÔÈÁÔ ×ÈÅÎ ÔÈÅÙ ÄÅÌÅÔÅ ÁÎ ÅÍÁÉÌ ÉÔ ÓÉÍÐÌÙ 
ȬÍÏÖÅÓ ÉÔȭ to another folder in the email ÄÁÔÁÂÁÓÅ ÃÁÌÌÅÄ ȬÄÅÌÅÔÅÄ ÉÔÅÍÓȭȢ There is usually a 
ÓÅÃÏÎÄÁÒÙ ÓÔÅÐ ÒÅÑÕÉÒÅÄ ÔÏ ÁÃÔÕÁÌÌÙ ȬÐÕÒÇÅȭ ÔÈÉÓ ÔÅÍÐÏÒÁÒÙ ÆÏÌÄÅÒ ÃÁÌÌÅÄ ȬÅÍÐÔÙ ÄÅÌÅÔÅÄ 
ÉÔÅÍÓ ÆÏÌÄÅÒȭȢ 4ÈÉÓ ς ÓÔÅÐ ÄÅÌÅÔÉÏÎ ÐÕÒÐÏÓÅ ÈÁÓ ÔÈÅ ÌÏÇÉÃ ÏÆ ÁÌÌÏ×ÉÎÇ ÙÏÕ ÔÏ ÒÅÔÒÉÅÖÅ ÁÎ ÅÍÁÉÌ 
you may have accidently deleted or forgot to check a reference in it etc. Unfortunately few 
are trained to maintain it.    



   

Ä Install / setup  New Email Program to suit  
Ä Setup email account into the Mail Washer email filtering system 
Ä Setup email account/s into the new email program 

 
This step will of course require your original email account/s  setup details and passwords. If you 
ÄÏÎȭÔ ÈÁÖÅ ÔÈÅÍ ÎÏÔÅÄ ÓÏÍÅ×ÈÅÒÅ ÂÕÔ ÙÏÕÒ ÏÌÄ ÃÏÍÐÕÔÅÒ ÓÔÉÌÌ ÓÔÁÒÔÓȟ ÉÔ ÉÓ ÕÓÕÁÌÌÙ ÎÏÔ Á ÐÒÏÂÌÅÍ ÁÓ ) 
can extract the details from the old system during data recovery. If you do not have the account 
details or passwords and your old computer no longer starts, this will add a great deal of time to the 
job.  

    

Ä Test Mailwasher  email filter 
Ä Test send & receive ~ email messages  

Ä Adjust Google Picasa to send photos via chosen email client 
Ä Adjust email client ~ to read mail on start = ON 
Ä Adjust óleave messages on serverô to OFF or to suit 
Ä Test ósend as email PDF' direct from Word 2007 / 2010 ( if applicable )    

 
Ä Import converted address book / contact list into new system 

     ( Does not include address ógroupsô unless from Office Outlook to Office Outlook ódistribution listsô ) 

 
Important Note:   -ÉÇÒÁÔÉÎÇ Ȭ'ÒÏÕÐÅÄȭ ÅÍÁÉÌ ÁÄÄÒÅÓÓÅÓ ÉÓ ÃÏÍÐÌÅØ and sometimes impossible. As an 
ÅØÁÍÐÌÅȟ ÔÈÅÒÅ ÉÓ ÎÏ ÄÉÒÅÃÔ ÃÏÎÖÅÒÓÉÏÎ ÐÁÔÈ ÆÒÏÍ /ÕÔÌÏÏË %ØÐÒÅÓÓȭÓ Ȭ'ÒÏÕÐÓȭ ÁÎÄ /ÆÆÉÃÅ /ÕÔÌÏÏË 
Ȭ$ÉÓÔÒÉÂÕÔÉÏÎ LÉÓÔÓȭȢ 4ÈÅÒÅ ÁÒÅ ÓÏÍÅ ÓÕÃÃÅÓÓÆÕÌ ȬÍÁÎÕÁÌȭ ÍÅÔÈÏÄÓ ÂÕÔ they are still very time 
consuming.  Be prepared to re-create any custom email groups you may have created in the past.  It is 
important to voice your need for this support as I might be able to at least print the contents of each 
ÅÍÁÉÌ ȬÇÒÏÕÐȭ ÆÒÏÍ ÔÈÅ ÏÌÄ ÃÏÍÐÕÔÅÒ ÔÏ ÆÁÃÉÌÉÔÁÔÅ ÁÎ ÅÁÓÉÅÒ ÍÁÎÕÁÌ ÒÅÃÒÅÁÔÉÏÎ ÏÆ ÔÈÅse groups on your 
new system. 
 

Ä Import converted email messages 
Ä Check email folder structures & re-create custom message rules 

 
Important Note:   If you had message rules on your old system they will all have to be re-created. I 
can support you doing the entire job or train you to utilize the new system to suit your needs. These 
are another part of the email migration system that cannot be automated.  

 
 

 
 
Ä Test DVD Burner operations     ( Possibly already done  )        

 

The DVD primary burning test is carried out during the creation of the various system recovery 
CD/DVDs mentioned earlier. The following tests are to ensure the DVD drive can fully support your 
future needs.  
 

Ä Check / set DVD device to playback Movie Region 4 ( Australia ) 
Ä Test DVD player operations all ok 
Ä Check or install alternative DVD / CD data burning application 

 

This process checks to ensure you can create data, music and mixed mode CD/ DVD discs.  

 
Ä Adjust DVD Shrink to suit system 
Ä Check  Optical Burning system Video TS folder capable 

 

If applicable, the DVD burning test extends to testing the process of backing up a DVD movie and 
ensuring all the necessary supportive applications can complete the process.  

 
 



 

 
Ä Test WEB cam & Microphone settings & operations  

 
This is usually done with whatever built in webcam & microphone support systems the computer 
manufacturer has installed. I also test the functions using the free Skype VOIP system as it is 
becoming the most popular video communication system lately. However, if you are wishing to 
ÃÏÍÍÕÎÉÃÁÔÅ ÔÏ ÐÅÏÐÌÅ ÕÓÉÎÇ ÁÎ ÁÌÔÅÒÎÁÔÉÖÅ ÓÙÓÔÅÍÓ ÓÕÃÈ ÁÓ Ȭ9ÁÈÏÏ -ÅÓÓÅÎÇÅÒȭ ÏÒ Ȭ-ÉÃÒÏÓÏÆÔ ,ÉÖÅ 
-ÅÓÓÅÎÇÅÒȭȟ  ) ÃÁÎ ÓÅÔÕÐ ÙÏÕÒ ÁÃÃÏÕÎÔÓ ÉÎÔÏ ÔÈÅÓÅ ÐÒÏÄÕÃÔÓ ÁÓ ×ÅÌÌȢ 

 
Ä Create new or current Skype user account    ( If required )  
Ä Test Skype video and microphone systems  

 
 

 

                     ( you may have successfully done this yourself ) 
 

Unless you have new or very recently purchased  Printer / Scanner or Multifunction devices, the 
ÉÎÓÔÁÌÌÁÔÉÏÎ #$ȭÓ ÔÈÁÔ ÃÁÍÅ ×ÉÔÈ ÔÈÅÍ ×ÉÌÌ ÍÏÓÔ ÌÉËÅÌÙ ÎÏÔ ÂÅ ÃÏÍÐÁÔÉÂÌÅ ×ÉÔÈ 7ÉÎÄÏ×Ó χȢ  (ÏÐÅÆÕÌÌÙ 
the research was already done to ensure the manufacturer of your previously owned products have 
supportive new drivers which must be downloaded from the support websites to suit the 32bit or 
64bit version of Windows 7 that you are running.  

 
Ä Install new drivers to suit printers / scanners / multifunction devices 
Ä Test printing  / scanning & faxing systems  ( If applicable )  

 
This stage may also include the networking of one or more of your devices if you are wanting to share 
access to these products via a shared internet access point to other computers in your home or office. 
 
 

 
Ä Restore all user data from old computer system/s to new system 

 
Microsoft Windows 7 uses a new data storage folder design and your original Data files are 
transferred to the new relevant locations:  This new structure is fully explained on installation and 
will require training to avoid confusion and corruptions. 
 
During this stage, I also note any data files that have no corresponding application on the new 
computer to open.  I research these issues and provide support for each file type if possible. It is 
ÃÏÍÍÏÎ ÆÏÒ ÅØÁÍÐÌÅ ÔÏ ÆÉÎÄ ÏÌÄ Ȭ-ÉÃÒÏÓÏÆÔ 7ÏÒËÓȭ ÆÉÌÅÓ ×ÈÉÃÈ ÃÁÎÎÏÔ ÂÅ ÏÐÅÎÅÄ ÂÙ ÁÎÙ ÏÔÈÅÒ 
product. I offer a data file conversion service when I come across these issues. It is a very common 
complaint from new upgraded computer owners that they cannot open files they had transferred to 
their new computer.  ( Usually because the upgrade was not done professionally. )   
 
 

 
 
 
 
 
 
 
 
 
 
 
 


