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Professional Preparation Training & Installations: 

Jon Benjamin – www.exenvoid.com 

 Why can’t you just do it all yourself ?  
 

You can. This service is for those who want it all done properly and in a timely 
manner. A typical ‘do it yourself’ installation can take up to a week or more and 
will use up more than 1000MB downloads from your internet monthly allowance. 
Plus of course you have to know what you are doing.  
 

 Why is it so complex ? 
 

Most new computers are riddled with junk software and advertising rubbish that 
needs to be carefully removed to avoid being steered down the wrong path. The 
bundled 'trial' software programs and advertisements that are 'woven' into some 
new computers can not only cause problems but can create 'bad habits' for the 
computer users into the future. 
 

There are 100s of critical updates and security patches that have to be carefully 
installed to give the computer any hope of surviving connection to the internet. 
 

Hardware accessories such as printers and scanners will need updated drivers. 
Installation CDs from previous versions of Windows will not work on the new 
Windows 7 operating system.  
 

Applications and data transfers from older computers can be tricky. Some older 
email programs such as Outlook Express don’t exist on Windows 7 and not only 
will you have to find a suitable replacement but you will also have to convert your 
address book and message formats if you want access to your previous data. 
( Windows 7 doesn’t actually come with any email program. )  Some new 
systems have Windows Live Mail installed as a courtesy but this may not be 
suitable to some users as it lacks integration to Microsoft Office applications. 

 
 How long will it take and how much will it cost  for a 

            professional installation? 
 

Typically 24 – 48 hours. The labour is charged at $77 per hour and is capped at 
10 hours.  Exact pre job costing is impossible as it depends on the complexity of 
data and application transfers. The preliminary preparation is carried out off-site 
at my service centre, thence the remaining work is completed on-site. 
 
As a guide only, between $500 - $770 labour plus any additional software and 
hardware that you may require.   
 
           

http://www.exenvoid.com/


               
 

Have you purchased a new computer yet ? 
 
 
 

 Pre purchase check:   Hardware & Software compatibility 
 
If you haven’t purchased a new computer yet, I can help you with this process. It 
can be rather complex trying to sift through all the various new systems that are 
available and  some ‘special deals’  that should be avoided at all costs. Don’t end 
up with a lemon you’ll be replacing in 15 months. Also, It is critical to get the 
warranty extended to 3 years and to check your household content insurance 
policy for electrical damage due to surge and storms.  
 
I offer an on-site purchasing system where I come out to your home or office and 
help you to choose the right system to suit your needs. At this point we can also 
determine if you need to purchase additional software or hardware upgrades. 
 
 ( Some older versions of Microsoft Office, various Accounting programs and accessories 
    such as printers and scanners are not compatible with the new Windows 7 systems  ) 
 
 

 Internet Connection check: 
 
You must have a decent broadband internet connection to properly support a 
new computer system. New computers typically require  a minimum of 250MB of 
ongoing updates and security patches every month. A slow or limited internet 
connection will impede system performance and security.  
 
Typically a minimum incoming ADSL speed of 1500kbps and at least a 400MB 
monthly data download limit is essential. 
 
If your current internet connection is inadequate, I can help you to upgrade this 
to something more suitable. 
 
‘Dial up’ and underpowered/restricted  ‘wireless’ internet connections are not 
recommended and I cannot support them. 
 

 

 Electrical Connection check: 
 
It is recommended to have a good quality power board with adequate surge 
protection and  in some cases a separate UPS ( Uninterruptable Power Supply ) 
for new desktop type computers. These requirements are also checked during 
installation of a new computer.  I can supply these items if required. 
 

   

 Automatic Data Backup system check: 
 
If you don’t already have an automated data backup system, I can provide one to suit 
and explain the absolute necessity of having one. 
 



 

Off site preparation: Pre home / office installation:    
 
 
The off-site professional installation includes the following check list. All of the 
included extra programs and utilities are ‘free’ versions and have been carefully 
selected for Windows 7 compatibility. ( including 64Bit versions ) 
 
During this preparation, your new computer is connected to a high speed ADSL 2+ 
20,000 kbps gateway.  Obviously this saves you paying any extra charges for excess 
usage on your own account as the amount downloaded during this preparation is 
astronomical!  
 
 

Original old computer: Data Recovery / Extraction phase 
 
      ( This section is not applicable if you are not migrating from an old computer ) 
 
Extracting your data from your old computer may be easy or extremely complex. 
There is no guarantee that any of your data can be saved, especially if the reason you 
are purchasing a new computer is because your old one doesn’t start anymore. 
Whatever the condition of your old computer is, we will do our best to get your data 
back.  ( If you were using a properly installed automatic data backup system on your old 
computer, congratulations! , this stage is easy )  

 
Your hard disk drive is removed from your old computer and data recovery is 
attempted. Data extraction from old computer ( if successful ) includes all Documents, 
desktop contents, photos, music, videos, address book / contacts lists, email 
messages and browsers favorites lists. Any extra custom programs such as 
accounting applications will be included if required.   
 
The recovered data is then scanned for infections and a report prepared.  ( Really a 
bad idea to restore infected data files onto a new computer. Really, really bad idea ) 

 
The healthy data is then held in a temporary holding bay until the new computer is 
ready. 

 
New computer: Preparation / Data Restoration phase 

     
Ä Install battery pack ~ pre charge system ( for notebook computers )     

Ä Activate factory Microsoft Windows 7  32Bit / 64Bit OEM installation routines 
Ä Create new user account: ~  
Ä Adjust system date & time zone to Brisbane Australia 

Ä Set automatic time update to internet 'time.widows.com' 
Ä Check system Page File set to 'System Managed' 
Ä Adjust keyboard input to English Australian 
Ä Upgrade Automatic Updater to new Microsoft additional applications engine 
Ä Remove all superfluous rubbish trial ware products 
Ä Prepare system for ADSL internet connection VIA 10/100 LAN 
Ä Check ADSL ~ 10/100 LAN incoming / outgoing speeds up to 20,000kbps 
Ä Test 802.11a/b/g wireless access connections 



 

Ä Install Microsoft Security Essentials  ~ Anti Virus / malware protection system 
 

This is the latest FREE primary internet security system available now 
from Microsoft. You can of course elect to use anything you want, this is 
simply my own current recommended choice for my customers.  This 
product, supported by the built in Windows 7 firewall , the Mail Washer 
email screening  system plus the Malwarebytes spyware scanner  should 
be enough to keep you out of trouble.  ( However, if your computer is 
exposed to teenagers or unsupervised novices you will have to be more 
vigilant than usual to keep your system protected !  )     

 
On the issue of internet security, you should not allow anyone to use your 
new computer unless you absolutely trust in their capability and understanding of modern 
computer security risks. Especially if you are planning on doing internet banking and / or store 
business accounts and confidential data files on your computer.  Multi level hardware and software 
password lockouts are available on request if you believe you need them installed. 

 
      All of the following free programs, utilities and internet supportive applications 
                  are of the very latest versions available at the time of installation. 
 

Ä Install Malwarebytes Anti -Malware   ~ Passive secondary malware scanner 
Ä Install Mail Washer   ~ Email account filtering system 
Ä Install CCleaner   ~  General maintenance program 
Ä Install Recuva  ~ Emergency file recovery even if you empty the óRecycle Binô           

Ä Install Free Registry Defrag   ~ Registry maintenance program 
Ä Install Revo Uninstaller    ~ Applications and start up file maintenance program 

 

Ä Install Microsoft Windows 7  Service Packs  ~ When released ( none as yet ) 
Ä Install  Internet Explorer    
Ä Install  Mozilla Firefox   
Ä Install  Google Chrome   

 
Alternative internet web browsers have become an essential requirement in the forever changing 
internet environment. If one becomes compromised by criminal attack you can at least switch to 
another whilst the issue is addressed. It is also common that some websites may not display data 
correctly sometimes and you can always try another browser to get around these random issues.  

 

Ä Install all preliminary  Microsoft Windows 7  security patches & updates 
 
All new computers require an extraordinary amount of updates and patches as soon as they are 
connected to the internet.  Even though Windows 7 was only released on October 2009, it already has 
a vast amount of updates ~ especially if Office 2007 is installed. 
 

Ä Add new security documentation & shortcuts to Security & Service folder 
 
This is a custom folder placed on the desktop for easy access to training documentation and servicing 
tools which are required to keep the system healthy for many years to come.  

 
 

Ä Install USB Eject desktop tool  A superior USB device removal system 

Ä Install K7 + adjust disable USB autorun technology  
 

This is to prevent virus infection from USB autorun files which can spread via USB flash drives  
 

Ä Install Adobe Acrobat  reader   Allows you to open PDF files 
Ä Install Google Picasa   Digital camera Photo import, editing & emailing program 
Ä Install Google Earth   Actually installed to test 3D video drivers, but fun to keep 

All browsers are updated & tested with the latest versions of 
óFlashô & óShockwave. All browsers ópurgedô of advertising 
rubbish and superfluous toolbars etc .... 



 

Ä Install Microsoft Office 2007   ( Whichever version is supplied { if applicable }  )     
Ä Activate Office 2007 licence on-line 
Ä Install Office 2007 Service Pack 1   ~ approximately 400MB 
Ä Install Office 2007 Service Pack 2   ~ approximately 300MB 
Ä Install all remaining Office 2007 updates and various patches  ~ and so on 

 

FYI:  Office 2007 updates and service packs are essential and make up around 700MB of downloaded 
patches. They also contribute to the ongoing weekly critical updates packages from Microsoft.  
 

Ä Install Sun Microsystems Open Office  ( optional )     
 
If you haven’t purchased a new version of Microsoft Office, you may still want to access files you 
created from a previous version. This free suite of alternative programs will allow you to open all 
Office Word & Excel files and it is not a bad replacement program to continue to work with. It has the 
ability to save new files as Word & Excel format as well as exporting to PDF.   

 
 

Ä Install Windows Live Mail   ( If applicable. Windows 7 has no built in email client  )     
Ä Setup email account/s into  Windows Live Mail   or  Outlook 2007  

 
This will of course depend on your requirements. Office Outlook 2007 is a superior email program 
but if you don’t need it’s extra features, the alternative Windows Live Mail will be used. Outlook 
Express is no longer available on Windows 7. 

    
Ä Test send & receive ~ email messages  

 
Ä Adjust Google Picasa to send photos via chosen email client 
Ä Adjust email client ~ to read mail on start = ON 
Ä Test ósend as email PDF' direct from Word 2007  ( if applicable )    

 

Ä Install free Optical Drive Burn ing application ( if applicable ) 
 

Some new computers come with ‘primitive’ CD/ DVD burning applications ( prompting you to pay 
more to upgrade to a decent version ) , if this is the case with your new computer ~ this free 
alternative does a much better job. 

 
Ä Test DVD Burner operations     ( Create factory recovery DVDs )        

 
The DVD burning test is carried out in tandem with the essential factory DVD recovery kit creation. It 
is now rare for new computer manufacturers to include actual Windows 7 installation DVDs. Instead 
they prompt you to create them on your own media. These are extremely important to create and 
many new computer owners never ‘get around to it’. This recovery kit takes over an hour in some 
cases to create and tests the integrity of the DVD burner quite rigorously.   

 
 
Ä Check / set DVD device to playback Region 4 ( Australia ) 
Ä Test DVD player operations all ok 

Ä Install DVD Shrink   ( allows you to back up your own DVD movies ) 
Ä Check  OEM Burning system Video TS folder capable 

 
If applicable, the DVD burning test extends to testing the process of backing up a DVD movie and 
ensuring all the necessary supportive applications can complete the process.  
 
 
Ä Test WEB cam & Microphone operations ~ all okay 

 



 
 
Ä Install latest Java SE  update  
Ä Install latest Adobe Flash player  
Ä Install latest Adobe Shockwave player  

 
Java, Flash & Shockwave readers/players are simply essential support products to open and view 
certain content on the internet via web browsers. Generally if you don’t have these items installed 
and up to date, the page will not display and simply prompt you to install the appropriate item. 
Having these already in place saves you the bother and of course, additional downloads. 

 

Ä Install  Apple iTunes    32Bit or 64Bit   
 
The alternative music support system from Apple is a requirement if you are planning to install any 
Apple iPod, iPhone or any iGadget gizmos from Apple. The original installation CDs from any of these 
things should not be used with Windows 7 as there are a multitude of problems with outdated 
versions.    
 

Ä Activate  Microsoft Media Player     
Ä Deactivate [WPDBusEnum] in system services 

 
Note: The Portable Device Enumerator Service  óWPDBusEnumô is a óloathedô Microsoft 
addition to its Media Player application that óThrashesô USB drives when they are connected 
slowing your access to them and causing general annoyance. The service is for synchronizing 
any music found on your device to your media player database on your computer. Since some 
people are using Apple iTunes or alternative music players, this service simply interferes with 
normal USB data access. 
 
If for any reason you wish to re-activate this service in the future, it can be done easily on request  

 
 

Ä Install  Paint.NET    ( Free professional graphic editing program)  
Ä Install  Word Web  Dictionary thesaurus     
Ä Install  Australian Post Code program 

Ä Install  PDF Creator   ( Allows you to create PDF files from any application ) 
 
The following Audio utilities are optional ~ you may have no need for them  
 

Ä Install  Audio grabber   ( Free CD Audio CD track ripper )  
Ä Install  Audacity    ( Free professional sound editing program)  
Ä Install  Audacity   Plugins ( Free modules to allow file load and conversions) 

 
Audacity compatible FFmpeg, LADSPA & LAME   are installed to allow sound file conversions  

 
 

Ä Install Microsoft  Aquarium  screen saver   ( Just a nice free gift from Microsoft ) 
Ä Install  Skype   ( Free VOIP access system for your web cam & microphone) 

 
Ä Create new Skype user account    ( If required )  
Ä Test Skype video and microphone systems ~ all okay 

 
 

Ä Install  Cobian Data Backup program  
 
This free automatic data backup program is essential for keeping your data safely backed up outside 
of the computer.    It will require an external backup hard drive to function.    

 



 
 
Ä Restore all user data from old computer system/s to new system 

 
Windows 7 uses a new data storage design and your original Data files are transferred to the new 
relevant locations:  This new structure is fully explained. 

 
 
 
 
 
 
 
 
 
 
 
 
Ä Restore contact lists & messages from original database ~ and convert to suit 

 
A tricky step and sometimes very time consuming, your original email system is converted to suit 
your new system and whatever email client you will be using in the future.  This is all then tested to 
ensure your accounts and email control systems are working perfectly. 

 
 
Ä Adjust default programs to open media files 

 
Although these settings may invariably change over time it is handy that it all starts out making 
sense. DVD movies, photos, music files formats are tested and adjusted for the most suitable 
applications installed on the system.   
 

 
Ä Install & program external USB backup drive ( An essential requirement )   

 
Whether this is a new purchase or being transferred from an older computer, this device will be 
adjusted to serve its life as an ‘Automatic Data Backup’ system. Every day at a suitable time it will be 
programmed to check for any new files created since the day before and adding them to the backup. 
Never trust the hard disk inside any computer to store the only copy of important and precious data 
files. Never, Never, Never ( got my point ? )  Once the external backup drive is in place, it is custom 
programmed to backup your precious data. This of course includes your documents, photos, music, 
web browser favorites lists, email contact lists, and email messages etc. It is then adjusted to a 
suitable time and its operations are fully demonstrated. 
 

 

Ä Create Windows 7 Hard Drive image backup ( Using the built in application ) 
 
Another time consuming task that few users bother with, this is an essential requirement. Having a 
backup image of your new computer system drive means you will save hundreds of dollars if it ever 
needs a complete rebuild. Catastrophes such as severe infection, corruption or electrical failure will 
require all of the work carried out during this professional preparation, to be done all over again .... 
unless of course you had a ‘backup’ of the hard disk with all that preparation work already done!   
This hard disk backup of your newly prepared computer will be stored on your external USB backup 
drive. ( In a separate folder to your automatic daily backup files ) 
 
 

Ä Create Windows 7 Emergency Recovery DVD  ( Required for image restoration)  
 
Part 2 of the above strategy requires this special DVD to be created. Please keep it somewhere safe as 
your hard disk backup cannot be restored without it. 



 
 

On-site installation of your new computer ~ and 
introduction to the new features of   Windows 7  
 
 
Okay so your new computer has been professionally prepared off-site and it’s time 
for it to go to its new home! 
 
 

The on-site installation includes; 
 
 

 Delivering and installing the computer into the home / office 
 

 Connecting your internet access system and testing web browsers, email systems 
including sending and receiving messages. Also testing access speeds to ensure you 
are getting what you are paying for. 

 
 Installing you printer/s scanner webcams and any other accessories we have 

established and prepared for Windows 7 compatibility.  Also testing the printing 
and scanning functions and other functions of these accessories. 
 

 Introduction to all the installed internet security systems and their operations. 
 

 Introduction to the Automatic Data Backup device and support programs. 
 

 Introduction to the new features of Microsoft Office 2007 Word and/or Outlook if 
you have upgraded from older versions. 
 

 Introduction to some popular features of the new Windows 7 operating system.  
 

 Confirming all of your data has been migrated successfully to your new computer. 
 

 Confirming all of your additional programs and applications are installed and 
operating properly. 
 

 Demonstrating transferring photos from digital cameras or photo storage cards to 
the computer.  Tips on editing photos and sending via emails etc. 

 
 
 
Note:   The on-site installation is capped at a maximum of 4 hours. If you require any 
                additional support beyond this amount of time, it must be booked for a 
               future appointment and is charged separately at $77 per hour.  
 
 
 

                            TThhaannkk  yyoouu  ffoorr  ccoonnssiiddeerriinngg  ôôEExxeennvvooiiddõõ  

                                      QQuueeeennssllaanndd  SSuunnsshhiinnee  CCooaasstt     

              NNeeww  CCoommppuutteerr  PPrrooffeessssiioonnaall  SSuuppppoorrtt   SSeerrvviicceess  
                                              óó  NNoo  pprroobblleemmss,,  oonnllyy  ssoolluutt iioonnss  ôô 


