
 
 

  Microsoft Windows Defender 
 
 

 
 If you are having problems with your Windows Defender program, the best 
way to repair it is to remove the current version you are running and re-install the 
program from the Microsoft Defender web site. This will rectify most problems.  
 
           If you require step by step instructions  to do this, see below. 
 
The latest version is much more stable and should not cause the problems that some 
users have encountered in older versions. 
 
If your current version does not look like the sample shown below, you are using an 
outdated version and you should update it ASAP. Note that older versions have a 
Blue appearance are have the word BETA on the main screen.  
 

 
 
 
Updating Defender: 
 
Step 1  ( removing the old version ) 
 
Go to your control panel from the ‘Start’ button menu 
 
 
 
Double left click the ‘Add or Remove Programs’  icon 
 
 
 
 
 



 
 
 
Look for the Windows Defender section and left click the Remove  button  
 

 
Follow the prompts to carry out the removal of the program. Once it has been 
uninstalled, restart your computer. ( reboot ) 
 
 
 
Step 2  ( installing the new version ) 
 
Once the computer has restarted, ensure you are connected to the internet and go to 
the Windows Defender website by single left clicking the link below ( or type 
‘defender’ in Google to locate the website yourself ) 
 
                            Link to Windows Defender home page 
 
      http://www.microsoft.com/athome/security/spyware/software/default.mspx 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have the web page up, single left click on the ‘Download it here’ button. 
 
 
 
 
 
 
 
 
 
 
             Single left click the ‘continue’ button as shown on the next screen  
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                      Single left click the ‘install’ button 
 
 
 
 
 
 
 
 
 
 
                On the following page, single left click the ‘Download’ button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On the following requestor, single left click on the ‘Run’ button ( or Save, if you know 
how to navigate to the downloaded file and run it manually later. ) 
 
         The new version of defender will now commence its full installation. 
 
Important!  
 
After it has successfully installed it will check for updates and then carry out an initial 
scan of your system. This may take a long time on a dialup internet connection so 
please be patient and wait. 
 
 
 
 
 



 
 
 
Finally after Defender has reinstalled, updated and completed its scan of your 
system, you should activate its user interface to set its scanning schedule. 
 
[ START ] – [ ALL PROGRAMS ] – Windows Defender as shown below 
 
 
 
 
 
Click the ‘TOOLS’ menu on the top and then select ‘OPTIONS’ on the following 
screen. Adjust the scanning day and time to suit yourself. The computer will have to 
be on and the internet should also be available on the time you choose so that 
Defender can check for updates prior to scanning.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Important technical notes: 
 
The above steps were screen captured on a healthy, properly configured and up to 
date computer system. If your computer has outdated components of Windows XP, 
or other system faults you may not see these exact screens and requestors. In this 
case you may need an on-site service call to properly repair and configure your 
security system. 
 
Also note that Microsoft Defender cannot be installed via alternate browsers such as 
‘Firefox’ etc. It will require a healthy up to date Explorer version 6.0 or 7.0 to 
complete the required steps.   
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 This document was created by Jon Benjamin www.exenvoid.com  January 2007 as a courtesy customer 
support tool only. It is copyright and may not be sold, or modified. All feedback concerning its level of helpfulness, 
content accuracy, improvements, and spelling and grammar mistakes is appreciated and very welcome.  Exenvoid is 
a registered sole trader business ABN  59 414 462 396 operating on the Sun Shine coast of Queensland Australia.    
Contacts –  61 (07) 5493 0117  exenvoid@optusnet.com.au  


