WU Microsoft Windows Defender

' Defender

If you are having problems with your Windows Defender program, the best
way to repair it is to remove the current version you are running and re-install the
program from the Microsoft Defender web site. This will rectify most problems.

If you require step by step instructions  to do this, see below.

The latest version is much more stable and should not cause the problems that some
users have encountered in older versions.

If your current version does not look like the sample shown below, you are using an
outdated version and you should update it ASAP. Note that older versions have a
Blue appearance are have the word BETA on the main screen.
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Status

Last scan: Today at 1:55 A, (Quick scan),
Scan schedule: Daily around 2:00 &M,
Real-time protection: on

Definition version: 1.14.1950.9 created on 30/ 12/2006 at 5:06 AM,

Updating Defender:
Step 1 ( removing the old version )

Go to your control panel from the ‘Start’ button menu B contral Panel

Double left click the ‘Add or Remove Programs’ icon
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Look for the Windows Defender section and left click the Remove button
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Follow the prompts to carry out the removal of the program. Once it has been
uninstalled, restart your computer. ( reboot )

Step 2 (installing the new version )

Once the computer has restarted, ensure you are connected to the internet and go to
the Windows Defender website by single left clicking the link below ( or type
‘defender’ in Google to locate the website yourself )

Link to Windows Defender home page

http://www.microsoft.com/athome/security/spyware/software/default. mspx

Windows Defender

Spyware protection for free.

What is Windows Defender?

Windows Defender is a free program that helps protect your computer
against pop-ups, slow perfformance, and security threats caused by
spyware and other unwanted software. It features Real-Time Protection,
a monitoring system that recommends actions against spyware when it's
detected and minimizes interruptions and helps you stay productive. Now
with 2 free support incidents for Windows XP and Windows Server 2003.

Once you have the web page up, single left click on the ‘Download it here’ button.

This download is available to customers running genuine Microsoft Windows. Plea
Microsoft will not use the information collected during validation to identify or con

Windows Vista users must pass Microsoft Genuine validation requirements to ena
For more information, go to the Windows Genuine Advantage FAQ.

Single left click the ‘continue’ button as shown on the next screen



Internet Explorer- Security Warning ‘]

Do you want to install this software?
Mame: Windows Genuing Advantage
Publisher: Microsoft Corporation

E]More options Inskall i Dan't Instal i

e ‘ehile Files From the Internet can be useful, this file bype can potentially harm
wour computer, Only install software from publishers wou trust, What's the risk?

Single left click the ‘install’ button

' Genuine Microsoft Software

Please click Download to download the software.

On the following page, single left click the ‘Download’ button

File Download'="Security Warning B

Do you want to run or zave this file?

Mame; WindowsDefender.msi
Type: Windows Installer Package, 4.94MB

Fram:  download.microsoft.com

/ Fun ][ Save ]l Cancel i

I--"\I While files from the Internet can be uzeful, thiz file tppe can

potentially harm pour computer, IF wou do not tugt the source, do not
un or save this software. What's the risk?

On the following requestor, single left click on the ‘Run’ button ( or Save, if you know
how to navigate to the downloaded file and run it manually later. )

The new version of defender will now commence its full installation.
Important!
After it has successfully installed it will check for updates and then carry out an initial

scan of your system. This may take a long time on a dialup internet connection so
please be patient and wait.



Finally after Defender has reinstalled, updated and completed its scan of your
system, you should activate its user interface to set its scanning schedule.

[ START ] — [ ALL PROGRAMS ] — Windows Defender as shown below

Click the ‘TOOLS’ menu on the top and then select ‘OPTIONS’ on the following
screen. Adjust the scanning day and time to suit yourself. The computer will have to
be on and the internet should also be available on the time you choose so that
Defender can check for updates prior to scanning.

Important technical notes:

The above steps were screen captured on a healthy, properly configured and up to
date computer system. If your computer has outdated components of Windows XP,
or other system faults you may not see these exact screens and requestors. In this
case you may need an on-site service call to properly repair and configure your
security system.

Also note that Microsoft Defender cannot be installed via alternate browsers such as
‘Firefox’ etc. It will require a healthy up to date Explorer version 6.0 or 7.0 to
complete the required steps.
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