
                                                 By Jon Benjamin ɀ www.e xenvoid.com  

From time to time, Microsoft sends updates to all Windows users around the world to help keep 

their computer systems protected and stable. Sometimes these updates get corrupted and they 

attempt to re-install and fail continuously.  There is no single fix for this problem but sometimes 

someone finds a solution for at least one of them. The Microsoft .NET Framework updates are 

notorious for causing problems and you can prove this by typing Ȱ3ÅÃÕÒÉÔÙ ÕÐÄÁÔÅ Ȣ.%4 

ÆÒÁÍÅ×ÏÒË ÆÁÉÌÓ ÔÏ ÉÎÓÔÁÌÌȱ into Google ~ and note the 13,800,000 pages you can read about the 

problem.  

 

 

 

 

 

 

 

¶ So what is this .NET frame work thing anyway ?    

 

   Follow this link to understand what it is:     http://en.wikipedia.org/wiki/.NET_Framework  

 

Many programs require it and even some video driver control panels such as ATI products. But 

you may be able to get away with ignoring the update if the programs on your system that use 

.NET Framework are working properly and you have a good security system working. ( as some 

updates are for security reasons and not product operations )  

 

 

        How do you fix   a .NET Framework update corruption ?
 

1. Pay a technician to try to fix it   ( but it may take hours and there is no guarantee that it will 

work, and if it does ~ the fault may re-appear later ) 
 

2. Try to fix it yourself   ( guide follows, but it may take hours and there is no guarantee that it will 

work, and if it does ~ the fault may re-appear later ) 

 

3. Ignore it and tell it to go away   ( guide follows, but I have no idea what this will result in  ) 

 

 

Solution 1:  On-site technician repair 
 

I have carried out this repair a few times now and with a decent internet connection it will take 

around 3 hours as it requires around 350MB of downloads and several system reboots and 

continual re-testing of the update engine. So this will cost around $230 or more. With no 

guarantee of success. 

 

http://en.wikipedia.org/wiki/.NET_Framework


Solution 2:  Try to fix it yourself 
 

Warning !   You must understand the basics of downloading, saving and running files from the 

internet. You must follow the steps very carefully .  The fix will require over 300MB of 

downloads and you should rename these downloads carefully so you donȭt get them mixed up.   

 

>>> This is the official Microsoft repair directly from their support website: <<< 

                                     http://support.microsoft.com/kb/976982  

------------------------------------------------------------------------------------------------------------- 

                                    ( edited version follows for easier reading ) 

To troubleshoot this problem, you must uninstall multiple versions of the .NET Framework by 

using   the  .NET Framework Cleanup Tool, and then reinstall those versions in their correct order.   

To repair the .NET Framework follow these steps:   

  1.  

http://blogs.msdn.com/b/astebner/archive/2008/08/28/ 8904493.aspx  

2. , uninstall the .NET Framework 1.0, 1.1, 2.0, 3.0, and 

3.5. ( Note  The cleanup tool does not  let you  remove the .NET Framework 2.0  in Windows Vista  or  later 

versions because  the .NET Framework is installed as an  operating system component.)   

3. 

  

4. 

.NET Framework 3.5 SP1  (this will also install .NET Framework 2.0 SP2 and 3.0 SP 2)  

http://www.microsoft.com/downloads/details.aspx?familyid=AB99342F -5D1A -413D -8319 -

81DA479AB0D7&displaylang=en  

 

.NET Framework 1.1  

http://www.m icrosoft.com/downloads/details.aspx?displaylang=en&FamilyID=262d25e3 - f589 -4842 -

8157 -034d1e7cf3a3  

 

.NET Framework 1.1 SP1  

http://www.microsoft.com/downloads/details.aspx?familyid=A8F5654F -088E -40B2 -BBDB-

A83353618B38&displaylang=en  

 

5. 

           the order is very important  ):  

¶ .NET Framework 3.5 SP1    

¶ .NET Framework 1.1    

¶ .NE T Framework 1.1 SP1  

6. 

http://support.microsoft.com/kb/976982
http://blogs.msdn.com/b/astebner/archive/2008/08/28/8904493.aspx
http://www.microsoft.com/downloads/details.aspx?familyid=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3
http://www.microsoft.com/downloads/details.aspx?familyid=A8F5654F-088E-40B2-BBDB-A83353618B38&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=A8F5654F-088E-40B2-BBDB-A83353618B38&displaylang=en


  

7.  

http://update.microsoft.com/microsoftupdate/  

 

8. 

¶ IF NO : Close the case as Resolved .     

¶ IF YES : Install the update by using Custom Update   

 

9.   

 

Note  If Windows Update is offering .NET Framework and other updates, troubleshoot the other 

updates before you  troubleshoot the .NET Framework updat es.  

 

------------------------------------------------------------------------------------------------------------- 

 

Solution 3:  Ignore it and tell it to go away! 
 

Frankly most people will end up doing this with a lot of Microsoft Update corruptions as it is so 

time consuming and expensive to repair. Especially when they see the complicated steps 

involved in trying to  repair them.   No computer is perfect anyway, and you simply have to do 

the research to see what the consequences of ignoring certain failed updates will be.  Some will 

be critical  and the computer will not be safe or stable withou t them so always consult a 

computer technician if any updates fails continuously. 

 

 

¶ Start your Microsoft update engine  
 

             [ Start ]   ~ [ All Programs ] ~ [ Windows Update ]  

 

¶ Select  [ Custom ] mode when the web site appears  
 

 

 

 

 

 

http://update.microsoft.com/microsoftupdate/


 

¶ Wait until you see the list of pending updates  
 

           This an example only, you will have to go by what you see on your system. 

                          

o Locate the problem  update  

o Remove the Green tick from the box to the left of the update  

o In the expanded view , ( you may have to press the + symbol ) 

Place a Tick in the box ~           Donȭt show this upda te again 

  
 

 

 

 

 

 

 

 

 

 

 

 

o Press [Install Updates ]  if there are other pending updates  

 

 

 

 

 

Final Note:  
  
It is not the end of the world if you are forced to ignore a corrupted Windows Update. Just 

document it and be aware of it.  Tell the technician the next time you get your computer 

serviced for other reasons, perhaps there will be a new fix released in the future and it can be 

rectified eventually. Microsoft may even repair the fault automatically so it wonȭt harm to check 

every month or so.  ( remove the update from the ignore list and see if it fixes itself after a 

couple of days.  If it is still stuffed, put it back to ignore until you try again  next month )  


